
NCR SelfServ™ 27 ATM  Site  Prepara�on

 

PRODUCT IDENTIFICATION

Model:XXXX

Hz:50/60

XX - XXXXXXXXTracer:

A:X.X

Serial:NCR Global Solutions Ltd.

Vãc:

NCR SelfServ 27™

Made in UK

Electromagnetic Compatibility
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must  accept any interference received, including interference that may cause undesired operation.

This apparatus does not exceed Class A limits for radio noise emissions set out in the Radio Interference
Regulations of Canada.

Complies with FDA Radiation Performance Standards, 21 CFR  Subchapter J

Class: 6627

XX - XX

XXX - XXXv
Manufactured: Xxxxxx XXXX

ACN 000 003 592

Le présent appareil numérique n’émet pas de bruits radioélectriques dépassant les limites applicables aux
appareils numériques de la classe A prescrites dans le Réglement sur le brouillage radioélectrique édicté par le
ministère des Communications du Canada
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Facia Item
Height

from base
of ATM

Depth
from front
of barcode 

shelf

Depth from 
front of collar

Touchscreen
381 mm (15.0 in.)

Top
 1175 mm
(46.26 in.)

 285 mm
(11.22 in.)

 275 mm
(10.83 in.)

Display with FDKs
381 mm (15.0 in.) Display

Top FDK
 1095mm
(43.11 in.)

230 mm
(9.06 in.)

220 mm
(8.66 in.)

Card Reader
 917mm
(36.10in.)

145 mm
(5.71 in.)

135 mm
(5.31 in.)

Receipt
917mm

( 36.10in.)
145 mm
(5.71 in.)

135 mm
(5.31 in.)

PIN Pad
Number 5 
key

866 mm
(34.09 in.)

 106mm
(4.17 in.)

 96 mm
(3.78 in.)

Contactless Card Reader 
(under shelf)

862 mm
(33.94 in.)

98 mm
(3.86 in.)

88 mm
(3.46 in.)

Private Audio
834 mm

(32.84 in.)
39 mm
(1.54in.)

29 mm
(1.14in.)

Cash Exit/Entry
749mm

(29.49 in.)
 64 mm
(2.52 in.)

 54 mm
(2.13 in.)

Barcode Reader
Activation 
point

650 mm
(25.59 in.)

5 mm
(0.20 in.)

0 mm
(0.00 in.)
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Packaged ATM
(pallet, carton 

and lid)

Packaged ATM
(pallet and 

carton)

Unpackaged ATM

CEN 1 CEN IV

A Doorway or straight corridor
818 mm
(32.20in.)

 813 mm
(32.01 in.)

562 mm
(22.13 in.)

562 mm
(22.13 in.)

B Corridor with corner
1091 mm
(42.95 in.)

 1075 mm
(42.32in.)

786 mm
(30.94 in.)

795 mm
(31.30in.)

C Rotation about centre
1662 mm
(65.43 in.)

 1629 mm
(64.13in.)

 1232 mm
(48.50 in.)

 1254mm
(49.37 in.)
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B
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ATM DIMENSIONS

1089 mm
(42.87 in.)

CEN 1

1114 mm
(43.86 in.)

CEN IV
414 mm

(16.26 in.)

29.00 mm
(1.14 in.)

450 mm
(17.72 in.)

226 mm
(8.90 in.)

800 mm
(31.50 in.)

550 mm
(21.65 in.)

825 mm
(32.48 in.)

201 mm
(7.91 in.)

63 mm
(2.48 in.)
CEN 1

88 mm
(3.46 in.)
CEN IV

1319 mm
(51.93 in.)

681 mm
(26.81 in.)

830 mm
(32.68 in.)

WEIGHT AND FLOOR LOADING
Standard Security Enclosures

Solid and Gas Explosion Resistant (EX GAS) Security Enclosures

CEN Grade I CEN Grade IV

Maximum weight
498 kg

(1098 lb)
610 kg

(1345 lb)

Floor loading
1383 kg/m2 
(283.3 lb/ft2)

1694 kg/m2 
(347.0 lb/ft2)

CEN Grade III

Maximum weight
560 kg

(1235 lb)

Floor loading
1556 kg/m2 
(318.6 lb/ft2)

COLLAR DIMENSIONS

222 mm
(8.74 in.)

24 mm
(0.94 in.)

656 mm
(25.83 in.)

144 mm
(5.67 in.)

61 mm
(2.40 in.)

1463 mm
(57.60 in.)

634 mm
(24.96 in.)

829 mm
(32.64 in.)

180 mm
(7.08 in.)

118 mm
(4.65 in.) 34 mm

(1.34 in.)

650 mm
(25.59 in.)
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CABLE
 

ENTRY

100 mm
(3.94 in.)

33 mm
(1.30 in.)

475 mm
(18.70 in.)

351 mm
(13.82 in.)

800 mm
(31.50 in.)

160 mm
(6.30 in.)

450 mm
(17.72 in.)

82 mm
(3.23 in.)

65 mm
(2.56 in.)

33 mm
(1.30 in.)

385 mm
(15.16 in.)

       

  

887 mm
(34.92 in.)

759 mm
(29.88 in.)

625 mm
(24.61 in.)

Maximum 203 mm(8.0 in.)

Hole in
the Wall

Plinth

View From Inside Building

225 mm
(8.86 in.)

ATM Base

Sidewalk

INSTALACIÓN A ALTURA ÓPTIMA
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AREAS DE SERVICIO OPTIMAS

203 mm
(7.99 in.)
Maximum

800 mm
(12.99 in.)

750 mm
(29.53 in.)

2360 mm
(92.91 in.)

820 mm
(32.28 in.)

518 mm
(20.39 in.)

1489 mm
(58.62 in.)

639 mm
(25.16 in.)

450 mm
(17.72 in.)

400 mm
(15.75 in.)

Dispenser

Optimum clearance

59 mm
(2.32 in.)

12

31 mm
(1.22 in.)

203 mm
(7.99 in.)
Maximum

800 mm
(12.99 in.)

750 mm
(29.53 in.)

1930 mm
(76.00 in.)

908 mm
(35.75 in.)

1233 mm
(48.54 in.)

450 mm
(17.72 in.)

305 mm
(12.01 in.)

478 mm
(18.82 in.)

Dispenser

Variants with CEN III/IV GAS EX Security Enclosure2

Minimum clearance

Variants with CEN III/IV Security Enclosure

Additional clearance required for:

1

AREAS DE SERVICIO MINIMAS
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FACIA ITEMS
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Heights

 

and

 

Depths

Facia Item
Height

from base
of ATM

Depth
from front
of barcode 

shelf

Depth from 
front of collar

Touchscreen
381 mm (15.0 in.)

Top
 1175 mm
(46.26 in.)

 285 mm
(11.22 in.)

 275 mm
(10.83 in.)

Display with FDKs
381 mm (15.0 in.) Display

Top FDK
 1095mm
(43.11 in.)

230 mm
(9.06 in.)

220 mm
(8.66 in.)

Card Reader
 917mm
(36.10in.)

145 mm
(5.71 in.)

135 mm
(5.31 in.)

Receipt
917mm

( 36.10in.)
145 mm
(5.71 in.)

135 mm
(5.31 in.)

PIN Pad
Number 5 
key

866 mm
(34.09 in.)

 106mm
(4.17 in.)

 96 mm
(3.78 in.)

Contactless Card Reader 
(under shelf)

862 mm
(33.94 in.)

98 mm
(3.86 in.)

88 mm
(3.46 in.)

Private Audio
834 mm

(32.84 in.)
39 mm
(1.54in.)

29 mm
(1.14in.)

Cash Exit/Entry
749mm

(29.49 in.)
 64 mm
(2.52 in.)

 54 mm
(2.13 in.)

Barcode Reader
Activation 
point

650 mm
(25.59 in.)

5 mm
(0.20 in.)

0 mm
(0.00 in.)
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Packaged ATM
(pallet, carton 

and lid)

Packaged ATM
(pallet and 

carton)

Unpackaged ATM

CEN 1 CEN IV

A Doorway or straight corridor
818 mm
(32.20in.)

 813 mm
(32.01 in.)

 562 mm
(22.13 in.)

 562 mm
(22.13 in.)

B Corridor with corner
1091 mm
(42.95 in.)

 1075 mm
(42.32in.)

827 mm
(32.56 in.)

836 mm
(32.91 in.)

C Rotation about centre
1662 mm
(65.43 in.)

 1629 mm
(64.13in.)

1334 mm
(52.52 in.)

1357 mm
(53.43 in.)

C

B

BA

NCR 6627



WEIGHT AND FLOOR LOADING

Standard Security Enclosures

Solid and Gas Explosion Resistant (EX GAS) Security Enclosures

ATM DIMENSIONS

1202 mm
(47.32 in.)

CEN 1

1227 mm
(48.31 in.)

CEN IV
414 mm 16.26 in.)

(

29.00 mm

(1.14 in.)

450 mm
(17.72 in.)

550 mm
(21.65 in.)

1319 mm
(51.93 in.)

681 mm
(26.81 in.)

339 mm
(13.34 in.)

800 mm
(31.50 in.)

825 mm
(32.48 in.)

314 mm
(12.36 in.)

63 mm
(2.48 in.)
CEN 1

88 mm
(3.46 in.)
CEN IV

830 mm
(32.68 in.)

CEN Grade I CEN Grade IV

Maximum weight
498 kg

(1098 lb)
610 kg

(1345 lb)

Floor loading
1383 kg/m2 
(283.3 lb/ft2)

1694 kg/m2 
(347.0 lb/ft2)

CEN Grade III

Maximum weight
560 kg

(1235 lb)

Floor loading
1556 kg/m2 
(318.6 lb/ft2)

COLLAR DIMENSIONS

335 mm
(13.19 in.)

34 mm
(1.34 in.)

24 mm
(0.94 in.)

144 mm
(5.67 in.)

61 mm
(2.40 in.)

1463 mm
(57.60 in.)

180 mm
(7.08 in.)

634 mm
(24.96 in.)

650 mm
(25.59 in.)118 mm

(4.65 in.)

829 mm
(32.64 in.)

656 mm
(25.83 in.)
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CABLE ENTRY

100 mm
(3.94 in.)

33 mm
(1.30 in.)

475 mm
(18.70 in.)

351 mm
(13.82 in.)

800 mm
(31.50 in.)

160 mm
(6.30 in.)

450 mm
(17.72 in.)

82 mm
(3.23 in.)

65 mm
(2.56 in.)

33 mm
(1.30 in.)

385 mm
(15.16 in.)

Hole at Op�mum Height

This height assures the best display viewability for able-bodied people. It does 
NOT comply with the lowered height regula�ons listed in the previous sec�on.

887 mm
(34.92 in.)

759 mm
(29.88 in.)

625 mm
(24.61 in.)

Maximum 330 mm(13.0 in.)

Hole in
the Wall

Plinth

View From Inside Building

225 mm
(8.86 in.)

ATM Base

Sidewalk
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330 mm
(12.99 in.)
Maximum

800 mm
(12.99 in.)

750 mm
(29.53 in.)

2473 mm
(97.36 in.)

820 mm
(32.28 in.)

1489 mm
(58.62 in.)

639 mm
(25.16 in.)

518 mm
(20.39 in.)

450 mm
(17.72 in.)

400 mm
(15.75 in.)

Dispenser

Optimum clearance

AREAS DE SERVICIO OPTIMAS

12

330 mm
(12.99 in.)
Maximum

800 mm
(12.99 in.)

750 mm
(29.53 in.)

2044 mm
(80.47 in.)

909 mm
(35.79 in.)

1233 mm
(48.54 in.)

450 mm
(17.72 in.)

478 mm
(18.82 in.)

305 mm
(12.01 in.)

59 mm
(2.32 in.)

31 mm
(1.22 in.)

DispenserVariants with CEN III/IV GAS EX Security Enclosure2

Minimum clearance

Variants with CEN III/IV Security Enclosure

Additional clearance required for:

1
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